TERMS AND CONDITIONS
"The Time of a New Era" (the brand of "EVENTS AND TRAVEL SERVICES" company)
works very hard to bring you unique experiences during traveling with us. Our tours are
carefully designed for unique, amazing, and what is more life-changing experience.
Below We are giving you our general terms of service, that You should know before
booking your place.

PAYMENT SCHEDULE
Deposits are required upon registration. The deposit is fully refunded if we cancel the
trip for any reason. Otherwise, it is non-refundable outside of an exceptional, case-by
case basis. Final payment is due at least 60 days prior to departure date.

PAYMENTS OPTIONS
1. Credic Cards
We accept credit cards: Visa, MasterCard, American Express, Discover, JCB and
Diner's Club. For payment by credit cards the additional fee will be added to the sum
that You are going to pay. It is 3,9 %. You can pay by credit cards using our website in
the part connected with the tour.
2. Wire (bank) transfers
There is also a possibility for paying by wire (bank) transfers. The costs of the bank
transfer will depend on your bank.
Bank Account Number
USD: PL 85 1030 0019 0108 4060 1104 7979
GBP: PL 08 1030 0019 0108 2660 1401 2819
SWIFT code: CITIPLPX
Our Company Name & Address:
EVENTS AND TRAVEL SERVICES

Kasprowicza 12 (street & home number)
81-198 (post code)
Pogorze (city)
POLAND (country)
Bank Name & Address:
Bank Handlowy w Warszawie S.A. (CITI Bank)
Senatorska 16 (street)
00-923 (post code)
WARSAW (city)
POLAND (country)

CANCELLATION AND REFUNDS
There will be no refunds for cancelations after 60 days prior to departure. "EVENTS AND
TRAVEL SERVICES" company reserves the right to cancel any trip prior to departure,
in which case a full refund will be send to you. "EVENTS AND TRAVEL SERVICES"
company is not responsible for any costs incurred by trip members ( It means "nonrefundable" advance airline ticket purchases, travel insurance).

TRAVEL DOCUMENTS
All travelers need a passport valid for at least six months after the date of entering the
country of intended visit. Please note that this rule is enforced by the countries we are
visiting.

RESPONSIBILITY
"EVENTS AND TRAVEL SERVICES" company is not responsible for any unpredictable
situations like wars, natural disasters, mechanical break-down, government actions,
weather. We are not responsible for any personal accident like damage, loss, claim, cost
or expense arising out of personal accident, or death, loss, damage or delay of baggage or
other property.

